Housing Pathway for Young People (16 – 17 year olds)






















Local Support /Accommodation Services
National Support/Accommodation Services

Client approaches agency and is referred to Childrens Services





Family exclusion is a major cause of homelessness in the county and occasionally happens before a client turns 18. This can be as a result of overcrowding, financial problems or relationship breakdowns. It is important that in all circumstances, Local Authorities should do their utmost to mediate and help the young person remain with their families, as this promotes a stable environment and removes disruption which may affect a young person’s health and wellbeing.


Where this is not possible, close partnership working should be undertaken between the Housing Advice Team, Young Persons Pathway Worker and Worcestershire Children’s First Services to ensure the young persons housing and support needs are met. 

















Client approaches Children’s Services





Client returns to family home – no further action required. 





Client approaches Housing Advice Team





Notification to be sent at triage stage and joint assessment completed within 10 days 





Triage stage initiated – Contact made with excluding family to see if applicant can return home. Where this is not an option, Housing Advice Team should consider interim accommodation such as Crash pads, Nightstop or other appropriate accommodation for young people.





S20 under The Children’s Act 1989 owed by Children’s Services – Housing to end interim duty and CS to pick up all housing and support duties





Childrens Services to provide initial TA if required / available

















Housing Team to complete cause for concern on WCF professional’s portal.





Client refuses offer of Section 20 accommodation.


Joint discussion with Housing about TA to ensure suitability of accommodation





Joint assessment to be carried out by Children’s Services and Young Persons Pathway Workers





Children’s services may refer young people to:


Residential Care


Foster Families


Wider family members or friends


They may also assist to mediate with family members to try and return the client to the family home.





Section 20 under the Children’s Act 1989 owed by Children’s Services and they will pick up all re-housing and support duties. If Housing Team provided interim accommodation this should be ended.





If refused offer of Section 20 and insistent on making application for housing assistance, Housing will be have a duty to provide temporary accommodation Childrens Services will provide support under Section 17 Children’s Act 1989.





Full assessment of housing and support needs and PHP completed.





Client returns home


Mediation is completed with parents and client is able to return home. Housing should consider support options available to ensure this is sustained.





Supported accommodation


Client is referred to Foyer or other supported accommodation as legally will not be considered for social or private housing tenancy.
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Homelessness Prevented or Relieved





Local Authority Housing Options Teams – housing advice and assistance





Wychavon District Council						Redditch Borough Council


� HYPERLINK "http://www.wychavon.gov.uk" �www.wychavon.gov.uk� 							� HYPERLINK "http://www.redditchbc.gov.uk" �www.redditchbc.gov.uk� 





Malvern Hills District Council						Worcester City Council


� HYPERLINK "http://www.malvernhills.gov.uk" �www.malvernhills.gov.uk�     						� HYPERLINK "http://www.worcester.gov.uk" �www.worcester.gov.uk� 





Bromsgrove District Council					              Wyre Forest District Council


� HYPERLINK "http://www.bromsgrove.gov.uk" �www.bromsgrove.gov.uk� 						� HYPERLINK "http://www.wyreforestdc.gov.uk" �www.wyreforestdc.gov.uk� 











Nightstop


Nightstop within Worcestershire provides safe, emergency temporary accommodation and support for young people, aged 16-25 who are facing homelessness. They are charitable organisations who also offer mediation services to help young people rebuild bridges with their family. 


Wyre Forest Nightstop – 01562 743 111				Redditch Nightstop - 01527 66036


Wychavon, Malvern & Worcester 01562 743 111





St Basils provides housing for young people aged 16-24 who are homeless or threatened with. It is particularly useful in offering affordable suitable housing for young people aged 16-18 and also operates a floating support service.   


Tel: 01562 746304	Website: � HYPERLINK "http://www.stbasils.org.uk/st-basils-in-your-area/wyre-forest" �http://www.stbasils.org.uk/st-basils-in-your-area/wyre-forest� 





The Basement Project delivers floating support to those aged 16-25 who are threatened with homelessness. This support can help clients with accessing housing, basic life skills, employment skills and much more. 


Tel: 01527 832 993	Website: � HYPERLINK "http://www.bromsgrovebasementproject.org.uk/projects/floating-support" �http://www.bromsgrovebasementproject.org.uk/projects/floating-support� 








Childline is an online service which provides a wide range of advice for young people, this can include, family and home advice, advice around feelings, bullying, education and much more. 


Tel: 0800 1111		Website: � HYPERLINK "https://www.childline.org.uk" �https://www.childline.org.uk� 





Runaway Helpline is a national, 24-hour free helpline for anyone aged 17 or under who has run away or been forced to leave home. They give confidential advice and can help a child or young person get to a place of safety. They can also pass a message home.





Tel: 0800 1111		Website: � HYPERLINK "http://www.runawayhelpline.org.uk" �www.runawayhelpline.org.uk� 





Shelter is a national charity that provides specific advice for people young people on housing and homelessness.


Tel: 0808 800 4444	Website: � HYPERLINK "https://england.shelter.org.uk/housing_advice/homelessness/your_situation/homeless_help_your_situation_-_16_and_17_year_olds" �https://england.shelter.org.uk/housing_advice/homelessness/your_situation/homeless_help_your_situation_-_16_and_17_year_olds� 











Tel: 


Website: 





Turn2us is a charity which provides advice to care leavers on the benefits they may be entitled to. 


Tel: 0808 802 2000	Website: � HYPERLINK "https://www.turn2us.org.uk/Your-Situation/a-young-person-(aged-16-17)/Young-People-and-benefits/Care-leavers" �https://www.turn2us.org.uk/Your-Situation/a-young-person-(aged-16-17)/Young-People-and-benefits/Care-leavers� 








