Wyre Forest District Council (WFDC) is

no longer a landlord. However, all of it’s
properties were transferred to Wyre Forest
Community Housing (WFCH) in 2000

The Council continues to operate an
allocation scheme and has nomination
rights to 75% of all WFCH allocations. The
Company also operates it’s own allocation
scheme. Both policies are available upon
request.

By completing an application form, you will
automatically be considered for any vacancies
that arise in WFCH housing stock.

This leaflet may help answer some of your
questions about the Housing Register.

How many points do | have?

Points are given based on the information you
gave on your application form. The assessment
of your need is based on the WFCH and WFDC
allocation policies. For example, if you are
overcrowded or if you are lodging, points are
awarded. Other points awarded relate to medical
difficulties, social problems, waiting time, etc.

Once you complete and return your application
form, we will aim to ensure you receive a letter
advising you that you have been registered within
14 days. If you do not, please telephone the
Housing Needs Team on tel no 01562 732313/
732316 and they will send you one.

When will | get housed? How long will | wait?

This depends on your personal circumstances
and the following factors:

Demand - There are more people asking for
housing than the number of properties that
become available.

Your level of points - the Housing Register is

ordered by points which reflect your level of need.

Empty properties are allocated to the applicant
with the most points

Type of property you are requesting - some
property types may be more popular than others
eg family houses and two bedroom bungalows.

Size of property you need - one bedroom
accommodation is generally less popular

than two bedroom accommodation. If you will
consider a one bedroom property you may have
to wait less time. Family accommodation is
generally in short supply.

Areas you are requesting - some areas are
more popular than others. Turnover of properties
is greater in some areas than others. Where
there are few vacancies and high demand, you
are likely to wait much longer.

If you have special needs - you may wait
longer for an adapted property, supported
accommodation, a property with two
downstairs rooms or some other special needs
accommodation.

Example:

If you are requesting a property in an area
where there are a few vacancies and you have
a relatively low level of points your prospects for
obtaining accommodation through the Housing
Register are “slim”.

How can | improve my chances of getting
housed?

You could consider widening your areas of choice,
the more choices you have on your application
the better the chances of getting a house sooner.

Do | have to ring up when | see an empty
property?

No. If you qualify for a property you will be
contacted by the Company direct.

Do | have to do anything to stay on the list?

Once a year you will need to let us know if you
wish to remain on the Housing Register. If you do
not contact us we will send you a reminder. If you
don’t reply, we will presume you no longer require
housing and we will cancel your application.

How will | be made an offer?

You will be contacted by phone or letter by a
member of staff from the Housing Needs Team.
You must contact them by the date they give
you otherwise the property will be let to another
person. You will be given the chance to view the
property before making your decision to accept
or refuse.

If | refuse a property, will | be offered

others?

There is no penalty for refusing an offer of
accommodation and you will remain on the
Housing Register. However, should you refuse 2
offers of suitable accommodation the Company
reserves the right to suspend your application for
12 months. The only difference is for homeless
households who will receive only one offer of
suitable accommodation.



Is it true that people can jump the queue

by deliberately moving into worse housing?

No. Anyone who has deliberately worsened their
housing circumstances to gain advantage on the
Housing Register will have any additional points
they would have gained suspended for 3 months

Who decides who gets housed?

The information on your application form will be
put on the Company’s computer and your points
assessed. The Company uses the computer to
allocate vacant properties to the applicant with
the greatest need for housing.

When should | contact your office?

There is no need for you to be in regular contact
with us. However, you should contact us if your
circumstances change i.e.:

¢ |If you change your address

e |If you increase/decrease your family
size

¢ |f you change your requirements

¢ |If you develop a medical condition which
is affected by your housing or need for
rehousing

Are there other ways the Company can

help me to find accommodation?

Our Housing Needs Officers can give you advice
and help you make informed choices about your
housing application. They can give you advice
on widening your areas of choice or changing
property types to improve your prospects for
social housing. Alternatively they can advise

you on other housing options available. You can

consider privately renting and we may be able to
put you in touch with a private landlord or letting
agent. If you have a reasonable income, you

may want to consider low cost home ownership
schemes such as HOMEBUY or shared ownership
schemes where you can buy part of a property,
paying a mortgage on that share, and subsidized
rent on the other share.

Please telephone the Housing Needs Team on
tel no 01562 732313/732316 if you want more
information or want to make an appointment to
discuss other housing options.

What happens if | am homeless?

The Company has a legal duty to investigate

all claims of homelessness on behalf of the
District Council. If you are in danger of becoming
homeless, contact the Housing Needs Team on
tel no without delay.

Please remember: We have to make full enquires
into the circumstances of homelessness.

If you or someone you know would like this
leaflet in large print, on audio cassette or in a
different language, please contact the Strategy &
Marketing Team on 01562 733031

Bengali
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Polish

Jezeli jestescie Panstwo zainteresowani otrzymaniem
niniejszej publikacji w jezyku polskim, proszg o
kontakt z Zespotem Strategy and Marketing pod
numerem telefonu: 01562 733031.
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