
Wyre Forest District Council  - Management Structure  - 1 April 2010 

Chief Executive 
Ian Miller - 01562 732702  

Community & Partnership Services Legal & Corporate Services 
Linda Collis - 01562 732900 Caroline Newlands - 01562 732715  

• Monitoring Officer  
• Code of Conduct 
• Standards Board /  

Committee 
• Electoral        

Registration & 
Elections  

• Corporate      
Governance 
Framework 

• Committee          
Administration 

• Council 
• Cabinet 
• Scrutiny 
• Audit 
• Regulatory Other 
• Member Services 

including Training & 
Development  

• Legal Advice &  
Support 

• Conveyancing 
• Trusts 
• Contracts 
• Planning       

Agreements 
• Litigation  
• Debt Recovery 
• Road Closures 

• Local Land 
Charges 

• NLIS 
• Property Terrier 
• Records 

Asset Management 
• Property &    

Valuation 
• Facilities            

Management 
• Building, Letting & 

Maintenance 
• Caretaking &     

Cleaning 
• Property            

Management 
• Messenger     

Service 

Customer  
Services  
• Worcestershire 

Hub 
• Cashiering  
• Complaints 
• Website 
• Intranet 
• Design & Print 

Unit 
 
Communications 
• Consultation 
• Marketing 
• Branding 
• Media 

Community 
Safety 
• Responsible 

Authorities 
Group 

• Police Liaison 
• Alcohol        

Restriction 
Zones 

• CCTV (Policy 
& Operational) 

Cultural Services 
• Leisure    

Centres 
• Community 

Centre 
• Events 
• Community 

Development  
• Play 
• Sport 
• Arts 
• Countryside 

Service 
• Museum 
• Children & 

Young People 

Partnerships & 
Equalities 
• Community 

Leadership 
• Partnerships 
• Community 

Strategy 
• Wyre Forest 

Matters 
• Worcestershire 

Partnership 
• Worcestershire 

LAA 
• Equality &   

Diversity 
 

Parks & Green 
Spaces 
• Grounds Care 
• Tree        

Management 
• Play Areas and 

Paddling Pools 
• Parks Patrol 
• Kidderminster 

Cemetery  
• District   

Cemetery 
• Sports Pitch & 

Open Space 
Bookings 

• Allotments 

Policy and   
Performance 
• Corporate   

Strategy 
• Performance 

Management 
• CAA 
• Civil         

Resilience 
• Transforma-

tional Change      
Programme 

• Project        
Management  

• Freedom of  
Information  

• Data Protection 
• Safeguarding 

Planning & Regulatory Services 
Mike Parker - 01562 732500  

Street Scene 
• Public Toilets 
• Street  Furniture 
• Street  Cleansing 
• Bus Shelters 
• Markets 
• Car Park        

Maintenance  
• Abandoned     

Vehicles 

Environmental   
Service * 
• Environmental 

Health 
• Food Safety 
• Workplace Health 

& Safety 
• Infectious Disease 

Control 
• Local Air Quality 
• Pollution Control 
• Licensing 
• Public Health 

Enforcement. 
• Pest Control 
• Dog Warden 

Development Control 
• Planning & Other 

Applications  
• Enforcement  
• Tree Preservation 

Orders  
• Arboricultural  
• Advice  
 
Building Control 
• Building Regula-

tion Application 
• Dangerous Struc-

tures 
• Building Notices 
• Demolition Notices 
 
Parking Control  
• Car Parks 

Forward Planning 
• Local Development 

Framework 
• Regional Planning 
• Transport Planning 
• Listed  Buildings 
• Conservation 

Areas 
• Street Naming & 

Numbering 
 
Prosperity &  
Regeneration  
• Economic  
• Development 
• Regeneration  
• Tourism  
• Town Centres 

Housing 
• Housing Strategy 
• Homelessness 
• Home Energy 

Grants 
• Housing Advice 
• Housing Waiting 

List 
• Housing Needs 
• Disabled Facilities 

Grants 
• Private Sector 

Housing 
• Decent Homes 
• Empty   Properties 
• HMOs 
• Private Drainage 
• Health  Promotion 
• Dirty Premises 
• Sustainability 

Resources 
David Buckland - 01562 732100  

• Section 151 
• Audit 
• Accountancy 
• Concessionary Travel  
• Procurement 
• Revenues and Benefits 
• Use of Resources & 

Efficiency  
• Risk Management  
• Health & Safety 
• ICT  
• Payroll 

• Refuse  Collection & 
Recycling 

• Waste Minimisation 

• Vehicle Fleet,  
• Depot & Stores 
• Fleet Management 
• Waste Transfer Station 

• Human Resources 
• Workforce Development 
• Human Resources 

Strategy  

* From the 1st June 2010 these services will be provided through the Worcestershire Advanced Two-Tier Shared Services Programme.  

Section 18


